Appendix 8
Eligibility Verification System Quick-Reference Guide

Provider Services
(800) 947-9627 or (608) 221-9883

Provider Services Hours

Hoursfor recipient eligibility information and all other Provid
Servicesinquiries (except pharmacy) are:

¢ 830amto4:30p.m Mondays, Wednesdays, Thursday
andFridays.

e 930amto4:30p.monTuesdays.

Hoursforpolicy/billinginformationrelatingto pharmacy
servicesare:

e 830amto6:00p.m Mondays, Wednesdays, Thursdays,
andFridays.

e 930amto6:00p.monTuesdays.

Magnetic Stripe Card Readers

Eligibility access available 24 hours a day, seven
days a week

Thereaderslookandworksimilarly to credit card
terminals and may bepurchased through commercial
eligibility verification vendors. (Refer to the Provider
Resourcessection of theAll-Provider Handbookfora
list ofthesevendors.)

Usingthemagneticstripeontheback of theForward
card to access current M edicaid eligibility information
thereadersenableprovidersto print ahard copy of th
recipient’ seligibility informationfortheirrecords.

Automated Voice Response System

(800) WIS-ELIG (947-3544) or (608) 221-4247
Available 24 hours a day, seven days a week

TheA utometed VoiceResponse(A VR) systemisaconputerized
servicethat allows providerswithtouch-tonetelephonesdirect
accesstoeligibility informationforthecurrent benefit monthand
previous 365days. It also allows providerstoaccess provider
Checkwriteinformation, claimstatusinformation, and prior
authorization (PA) statusinformation. Providers areableto make
up toeightinauiries percall.

Providersshouldwait at least 15business daysfromthedateof
submissiontoverify PA and claimstatusinformation.

Direct Information Access Line
with Updates for Providers
(Dial-Up)

Eligibility access available Monday through Friday,
7:00 a.m. to 6:00 p.m., except holidays

Offersinformationthroughyourpersonal computeror
“dumbterminal” withtheuseof asoftwarecommunication
packageandtelephonemodem. Thepackagecanbe
purchasedthroughthefiscal agent.

Toreceivefeeinformation and aprovider agreement for
Dial-Up, call WisconsinM edicaid orwriteto:

WisconsinM edicaid
Dial-Up

6406BridgeRoad
Madison, W1 53784-0009
(608)221-4746

TheAVRsystemfeatures:

*  Easy-to-followprompts.

Personal Computer Software

Eligibility access available 24 hours a day, seven days a week

*  Toll-freetelephonelines. e Canbeintegratedintoyourcurrent computer systemand, usingamodem, can accessthe
. Optiontopress*“ 0" totransfe sameinformetion asthemagnetic stripecard readers.
to Provider Services. » Enablesyoutoprintahard copy of therecipient’s eligibility information foryour records
. |

Someeligibility verification vendorsalso provideaccesstothe EVSthroughthelnternet.
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Providerscan printahard copy of arecipient’ seligibility informationthroughthismethodals
RefertotheProvider Resources section of theAll-Provider Handbookfor alist of commercial
eligibility verification vendors.
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